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Keynote Title
Speak Like A Leader - Bridging the leadership communication skills gap

Keynote Description

It’'s commonly assumed that senior leaders are naturally gifted
communicators. The reality? Often, they're not. This engaging and
humorous presentation tackles the overlooked communication skills
gap that hinders leadership effectiveness.

We'll expose the flawed assumption that promotion equates to communication mastery, and
your audience will learn how to transform their communication ability from assumed to
exceptional, with the added benefits of greater clarity, increased confidence and a healthier
culture.

Learning Objectives

« |dentify the top 3 pitfalls sabotaging effective leadership communication.

e Implement practical techniques to strengthen professional relationships at all levels.

o Understand the critical distinction between personality and behaviour for impactful
leadership and communication.

Testimonial

John Ball is a captivating speaker who keeps the audience on the edge of their seats. His ability
to weave intricate stories with a touch of humour is truly remarkable. His deep engagement with
the audience makes the experience feel personalised and interactive. His insights are thought-
provoking, and his delivery is both informative and entertaining. | highly recommend John for
any event seeking a truly engaging and memorable speaker.

Aida Diaz-Agero, Director of Customer Engagement, Cheemia ReSET
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